
FCSO:  ARE YOU OK? 

 
 

A FREE SERVICE OF DAILY PHONE CALLS TO CHECK ON YOUR SAFETY. 
 
Who calls to ask “ARE you OK? when your loved ones are not around.  The “ARE you OK?” 
telephone reassurance program has been established to help ease the concern of friends and loved 
ones, who may find it difficult to maintain constant reliable contacts. 
 
 
HERE IS HOW IT WORKS! 
 
“Good morning-ARE you OK today?” the same time each morning (or other time you set) you 
will be receiving this free call to check on your well being. 
 
Your normal response will be just answering the phone or you may be asked to press a random 
number on the touch tone key pad.  This response tells the automatic system that there is no need 
for a follow-up contact.  If you have an answering machine, you will be asked to press a random 
number so the system knows that you answered the phone not the machine.  (If you have an 
answering machine be sure to indicate it on your form.) 
 
 
WHAT HAPPENS IF YOU DON’T ANSWER THE PHONE? 
 
If the system receives a busy response or if there is no answer, the system will call back three 
more times about 5 minutes apart.   If there is still no answer or the line stays busy, the 
information on your data sheet will appear on the screen at the computer center at the Floyd 
County Sheriff’s Office, and emergency action will begin.  This will be first a person trying to 
call you.  If still no answer, we will call the emergency contact person(s) that you have listed on 
your form.  If we are unable to contact your emergency contacts we will dispatch a Deputy 
Sheriff or other Sheriff’s Office volunteer to your home. 
 
 
WHEN WILL YOU BE CALLED? 
 
The “ARE you OK?  calls are made every day at a time that you select.  It can be in the morning 
or in the evening.   For seven (7) days a week you will routinely receive your call at the same 
time each day. 
 
 
WHAT IF YOUR DOOR IS LOCKED? 
 
When you become a subscriber to the “ARE you OK?” program, you will be asked to identify 
other key holders who may assist in an emergency situation.  Also if there is a key hidden at your 
home please put this on your form so we will know where to find it so that we can check on you. 
 
 



 
WHO IS ELIGIBLE? 
 
This free service is available to any senior resident of Floyd County, or to residents who or 
homebound, medically disabled, either on a permanent or long term basis regardless of age.   
 
 
STOPPING THE SERVICE?  
 
If you have to stop the service temporarily, simply call the Floyd County Sheriff’s Office at 
(706) 291-4111, ext. 831 (9:00 a.m. to 5:00 p.m. Monday thru Friday) and give the appropriate 
information, i.e. date to stop, date to start back, etc. This should be done if you will be away 
form home at the time of day you are scheduled to receive your call.  Even if it is for one day or 
several days please call us and let us know that you will be away from home.  If you need to call 
out side normal business hours call extension 800 instead of 831. 
 
If you have to change the information on your data sheet or want to cancel the program, call 
Chief Tom Caldwell at (706) 314-0701 or Mechelle Cliatt at (706) 314-0713. 
 
 
 
PROGRAM MEMBERS!  
 
“I feel secure knowing that I’m going to get a call every day.” 
 
“It takes the fear out of being alone.” 
 
 
 

IF YOU WOULD LIKE TO JOIN! 
 
If you would like to join the “ARE you OK?” telephone reassurance program call (706) 291-
4111, ext. 131 or 831.  You may download the application form from the Sheriff’s Office web 
site at www.floydcountyga.org and select Sheriff in the drop down department window, and 
download the registration form. 
 
  Then mail the form to: Are you OK Program 

2526 New Calhoun Hwy. 
Rome GA 30161 
 or you may fax it to 706-290-6058. 

 
 
 

http://www.floydcountyga.org/

